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RESORT HEOTEIL

ALL INCLUSIVE CONCEPT 2023 SUMMER SEASON

Food Services & Restaurants

Breakfast 07:00 - 10:00 Main Restaurant  Open Buffet

Lunch 12:30-14:00 Main Restaurant  Open Buffet

Dinner 19:00 - 21:00 Main Restaurant Open Buffet

Night Snack 23:00 - 24:00 Soup

Snack 11:30-16:00 Snack Bar

Local Pastries “Gozleme” 11:00 - 16:00 Beach Bar “Yoruk Tent”

Tea Time,Cookie & Cakes 16:00—-17:00 Snack Bar

Ice cream 15:00-17:00 Beach Bar “Yoruk Tent”

Beverages Service & Bars

Lobby Bar 10:00 — 24:00 Alcoholic and non-alcoholic drinks included All inclusive concept
Pool Bar 10:00-17:30 Alcoholic and non-alcoholic drinks included All inclusive concept
Snack Bar 10:00 - 18:00 Alcoholic and non-alcoholic drinks included All inclusive concept
Snack Bar 21.00-23.00 Alcoholic and non-alcoholic drinks included All inclusive concept
Beach Bar 10.00-17.30 Non-alcoholic drinks and beer

Disco Bar 00:00-02:30 All beverages are due to charge.

= Minibar are filled once a day with water.
= Beverages are served in glasses at all restaurant and bar.
= Free Hot drinks: Cay, Aromali gaylar, Kahve, Tiirk kahvesi, Espresso, Cappuccino

FREE OF CHARGE ACTIVITIES

Food & Beverages services in main restaurants and bars included in the concept, Turkish bath and sauna( 09.00 to 20.00),
Steam room, safe boxe in the rooms, Fitness Center ( 09.00 to 20.00,children under 16 y.o not allowed), animation activities,
water slides, table tennis, beach towel, mattress, sunshades, beach volleyball, water polo, pool games, morning gym, Step,
aerobics, Darts, Boccia, baby highchairs, Mini club, indoor and outdoor swimming pools (08.00 to 18.00),

UCRETLI AKTIVITELER

Other local and imported beverages not included in the concept, fresh orange juice, all bottled beverages, Wireless internet
in general areas and rooms due charge (Only Lobb area 500 MB free of charge), A la carte restaurants, room service ( foods
& beverages), SPA and Wellness services, all massage and peeling servives, hairdresser and beauty salon, doctor and health
services, telephone, fax, laundry washing and ironing service, market and shopping centers, water pipe, photo service, luggage
packing, game center, billard, diving, surf lesson and all water sports.

DIGER HATIRLATMALAR

< All beverages out of hotel All Inclusive Concept are due to charge. All bottled drinks are subject to charge

«» Allinclusive concept between 10.00 — 24.00 hours.

«» Alcoholic drinks and entering to the disco are not allowed for children of the age under 18.

% Use of wristband is obligatory in the Hotel area. In case of loss wristband 10 $ will be charged to your account. Old
wristband could be changed at reception with the new ones without any charge. Wristband should be returned to the
reception on check out.

< Do not lose the room key card.In case of loss 5 $ will be charged to your account.Do not leave your card while you are

absent in the room and do not give your card to anyone.

In case of loss of towel or towel card 20 $ will be charged to your account. Towels are changed once a day.

Please be sure to check room hardware upon checking in to the room and report damaged hardware to Guest Relations

Department.Please keep in mind that the room residents wil be responsible for damaged hardware and , will be

compansated accordingly upon checking out.

All food and beverage services are due charged after 12:00 on departure day.
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Check out time is 12:00.If you declare to the reception for your late check out, one day in advance, you can use your

room until the stated time with a fee, according to hotel occupancy.

“»  We kindly request you not to bring food from restaurants and bars to the room in order to maintain maximum cleanliness
and hygiene requirement.

s Opening and closing times can be changed by the Hotel management according to the weather conditions.Changes

will be announced in the shortest time possible.
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